Juliet Sessions

m Jsessions274@gmail.com | m (805) 980-8785

Professional Experience

Tour Ticketing Coordinator — National Touring
Live Nation | Mar 2024 — Aug 2025
« Coordinated ticketing operations for national tours.

» Managed ticket allocations, sales, and troubleshooting across venues.
« Collaborated with staff and venues to execute ticketing logistics.

Box Office Supervisor
Live Nation | Jul 2023 — Apr 2024
* Supervised box office operations including staff and ticketing processes.

» Resolved escalated customer service issues.
* Trained and mentored ticketing staff.

Box Office Ticket Seller
Live Nation | Sep 2022 — Jun 2023
* Processed ticket sales, will-call, and customer inquiries.

» Ensured accuracy in cash handling and ticketing transactions.
« Delivered excellent customer service.

Festival Ticketing & Credentials Staff
Goldenvoice | Aug 2022 — Apr 2024
« Assisted with ticketing and credentials operations at major festivals.

« Coordinated guest, artist, and staff access.
« Ensured compliance with credentialing policies.

Shift Supervisor
Barefoot Boutique | Jun 2021 — Jun 2024

« Supervised daily store operations and staff scheduling.

« Delivered high-quality customer service and resolved escalated issues.

« Trained and mentored new employees to ensure excellent store performance.
« Assisted with inventory management and merchandising.

Education

Thousand Oaks High School — Graduated 2021

Activities & Societies: Advanced Peer Mentoring (2 years), Lunch Bunch Club President, School Site Council
Member, Link Crew Member, Student Senate Member, School Newspaper Staff

Skills

Project Management, Hospitality & Guest Services, Task Prioritization & Multitasking, Business Correspondence,
Analytical Thinking, Team Leadership, Strong Work Ethic, Typing Speed: 80 WPM



